MonuTuKaTa 3a NPUBATHOCT Ha NUYHMTE nodaToumn U HauynHOT Ha koj HIB Banka ALl Ckonje
(mnoHaTamy: baHka) rn obpaboTyBa (cobupa, KOpUCTU, O4PXKYBa M OTKpMBA) nogaTouuTe cobpaHu oa
KopucHMumMTe (NoeanHeyHo — ,KopucHuk®) Ha oHnajH Annunkauuvjata 3a 6usHUC copaboTka (noHaTamy:
Annuvkauwja).

NInyun nopgartoumn

BaHkaTa cobupa nv4HM NogaToun o4 KOPUCHULMTE BO BPCKa CO akKTUBHOCTUTE, YCIYrUTe, OOQHOCHO
KapakTepucTuknte Ha Annukaumjata. KopucHuumte moxe da ja nocetat Annvkaumjata 1 aHOHUMHO.
Hwve ru cobrnpame nnyHuTe naeHTUUKaLNCKN NHPOPMAaLMKN 0f KOPUCHULIMTE CamMO OOKOMKY Tue
camuTe ce cornacaT Aa rv nogHecart Ao Hac.

Koun nogaTtoum ru co6bupame?

BbaHkaTa rn cobupa crnefgHvBe nogatoum npu nogHecysawe Ha Annukauvjata: Hasue, agpeca,
MaTu4eH 6poj n gaHoyeH 6poj Ha ompmaTa, AejHOCT Ha oupmaTa, ynpasuTen, nuLe 3a KOHTaKT,
MobuneH TenedoH, e-maun agpeca, noHyaa 3a copaboTka Bo obnact (noseke nsbopHu onuun).

MopaToum WTO He ce NUYHU

BaHkaTa moxe Aa cobupa 1 nogaTtoumn 3a KOPUCHULUTE LITO HE Ce MUYHMW, CeKorall Kora ja
nocetysaart cTpaHuuaTa. OBue nogaTtoum Moxe Aa rv BknydyBaaT MMETO Ha npebapyBayoT Ha
WHTEPHET, TUMNOT Ha KOMMjyTepOT, KaKo U TEXHNUYKN MHAOPMALIMM 3@ KOHEKUMjaTa LUTO ja KopUcTu
KOPUCHWKOT Mpu noceTa Ha Annukauujata, Kako LTO ce onepaTMBeH CUCTEM U MCNopadyBayoT Ha
WHTEpHeT-ycnyrata u CInYHn nHdopMaunm.

Konauvkwa Ha npe6apyBa4oT Ha MHTEPHeT

Annukaumjata MOXe Aa KOpMCTM Konavmhsa 3a Aa ce nogodpy KOPUCHUYKOTO UCKYCTBO.
MpebapyBa4oT Ha MHTEPHET HA KOPUCHWKOT I YyBa Konadvhbata Ha HEroBUOT KOMMjyTep CO Lien
YyBakbe Ha 3anucu 3a noceTuTe Ha cTpaHuuaTa. KopucHnumte moxe ga usbepat ga ru HamectaT
cBouTe nNpebapyBayn Ha MHTEPHET Aa rv ogbujaT kKonavmkwarta unu aa jasat npegynpenyBame
cekorall Kora Ke ce nparaT konaymwara. [JokonKy KopucHuumMTe ja ogbepart Taa MOXHOCT, OApeaeHU
Aenosu o Annukauuwjata MoOXe a He PYHKLMOHMpPaaT Kako LITO € NpeaBUAEHO.

AHanuTuka Ha ,,l'yrn“

Annukaumjata KOpUCTn aHanuTuka Ha ,['yrn“ 3a 4a noMorHe Bo aHanmsa Ha Ha4YMHOT Ha KopUCTEHEe
Ha Annukauujata of kopucHuuute. OBaa anaTtka KOpUCTU Konavvma. 'eHepupaHute nHcopmaumu
O[1 KoradnkaTa 3a BalleTo KOpUCTekwe Ha cTpaHuuaTa (BknydntenHo v IP agpecara) ce
npocnegysaat no ,['yrn“. OBue nHdopmMmaumm ce kKopucTaT 3a Aa ce eBanympa KOpUCcTeHETO Ha
CTpaHuuaTa o KOpMCHULUMTE U 3a a Ce HanpaBaT CTaTUCTUYKN U3BeLUTan 3a aKTMBHOCTA Ha
CTpaHuuaTa Ha baHkaTa.

Kako ru kopuctume cobpaHute nHdopmaumumn?
HJ1B6 Baxka ALl Ckonje rn o6paboTyBa nogatoumTe of KOPUCHULUTE 3a CreaHnBE Lenu:
HoctaByBahe Ha coodBeTHa BM3HMC NOHyAa BO 3aBUCHOCT 0f, U3b0pOT Ha KIMEHTOT.

Kako rm wtutume BawmTte nHcpopmaumnn?

BaHkaTa npumeHyBa curypHocH1 mepkn (SSL kpynTupaH NnpeHoc Ha nogartouu, perynupad npucran
Ha BpaboTteHuTe BO baHkaTa oo nogaTounTe u cn.) npy npubvpare, YyBarwe 1 npouecunpare Ha
nogaTouuTe 3apagu 3awTuTa of HeaBTOPMU3MpaH npucTan, NpoMeHa, OTKpMBaHe Un YHULLITYBake
Ha BaluTe NMYHM NOAATOLUM, KaKo U MOAATOUM LITO HE Ce NNYHU, a Ce CKNnaavpaHu Ha AnnuvkauujaTa.

O6paboTka Ha BawuTe NUYHU MHopMmaLUm

BaHkaTa He v npofasa, pa3MeHyBa Uin U3HajMyBa NMYHWUTE NMOAATOLUM HA KOPUCHULIMTE Ha TPeTU
nvua. JInyHnuTe nogaToLm MOXe [a ce OTKpujaT Camo BO COMTACHOCT CO 3aKOHCKUTE NPOonucy
HaBe[eHV BO perynaTvBaTta 3a 3alTvTaTa Ha NnYHUTe NodaTouu, Kako v Apyrata Baxeuyka
perynaTuea.



MonuTtuka 3a NpMBaTHOCT Ha NMYHMTE NogaToumn camo 3a BeG-cTpaHuuaTta OBaa nonutuka 3a
NPUBATHOCT Ha NMYHUTE MogaToLM ce ogHecyBa caMo 3a MHgopmaLmuTe LWTo ce cobupaaT npeky
HalwaTa Annvkauuja u He ce oHecyBa 3a NIMYHWUTE NoAaToLM LTO ce cobupaaT Ha ApYyrM HaumHW.

MpomMeHn BO nonuTUKaTa 3a NPUBATHOCT Ha IMYHUTE NoZaToum

HJ1B6 Baxka ALl Ckonje nma npaBo Aa ja axypupa oBaa NnonuTuka 3a NPUBaTHOCT Ha NIMYHUTE
nogarouu Bo koe 6uno Bpeme. Kora ke ro HanpaesuMe Toa, Ke ro pesnanpame 4atymoT Ha
aXypupahe Ha KpajoT Ha OBOj AOKYMEHT. ['M coBeTyBamMe KOPMCHULMTE YeCTO Aa ja NnpoBepyBaar
OBaa CTpaHuua (QOKYMEHT) 3a KakBu OUIo n3aMeHu 3a aa bugaTt MHOPMMPaAHU Ha KOj HAYMH
OBO3MOXYBaMe 3alUTWUTa Ha NIMYHMUTE NodaToum WTo ri npubupame. KopucHukoT npudaka u ce
cornacyea Aeka e HeroBa/Hej3nMHa 04roBOpPHOCT NepMoaNYHO Aa ja NpoBepyBa NonuTUKaTa 3a
NPMBATHOCT U feKa € CBECEH 3a NPOMEHUTE.

Mpudakarwse Ha ycnoBute

Co kopucTere Ha oBaa Annukalmja, KOPUCHUKOT Ce cornacysa co oapeabuTe of nonutukara 3a
NMPMBaTHOCT Ha NMYHUTE nogaToum Ha uctata. [JoKonky He ce cormacyeaTe co nonutukara, Be
MOJIMME HE ja KopucTeTe HawaTa Annvkaumja. BalweTo KOHTUHYMpaHO KopucTerwe Ha Annnkauunjata
crnefejkun rm NPOMEHUTE Ha oBaa nonuTrka ke ce cmeTta 3a Bawe npudakarwe Ha gageHUTe NPpoMeHN.
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